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Sport Fit Bowie Mobile App
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EXPERIENCE



Sport Fit Bowie Mobile App

* We are excited to offer you the Sport Fit Bowie Mobile App — this will be an
ever evolving project to help improve our Member Experience

* This part of our User Guide will take you step by step in setting up the
Sport Fit Bowie Mobile

* When completed, this app will provide you with a one-stop location to
manage your Sport Fit Membership as well as making bookings for tennis
courts, and all Sport Fit related programs and classes — for Members and
Non-Members

* Our Users should also downloaded our Tennis User Guide,

* As we add additional features that will incorporate a wide range of kid’s
and adult programs, we’ll create additional User Guides for all of our
programs.



Sport Fit Bowie Mobile App Set Up

* There are two parts of the process in setting up the app for Sport Fit
Members. The first part involves setting up the Sport Fit Bowie app which
Is what you will use for making tennis related bookings as well as managing
your Sport Fit membership account. We are in the process of adding many
more features to the app.

* The second part of the process is connecting the app to the Sport Fit
member database. This second part is called MyiClub and you only have to
do this once. This verifies your membership status and provides the link
Eetweenfjclhe club and the app to make payments using the credit card you

ave on file.

* TIP: You can click on the MyiClub link in the app at any time, and change
your credit card, download membership documents, and much more as
detailed later in this guide.




Sport Fit Bowie Mobile App

* Current Sport Fit Bowie members who have an active email address
on file will have your accounts automatically set up in the app. You
must wait for that email to complete setting up your Member
account. If you don’t receive that account creation email, send us a
message to app.support@sportfitclubs.com and we’ll create one.

* Non-Members will be able to download the app and create a user
account, which will detailed in our Non-Member Mobile App Guide.



You can download the Sport Fit Bowie App by clicking the link in the
welcome email, or by Scanning this QR Code:




Once your Sport Fit Bowie app is set up, you’ll receive an email that looks
like this:
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Sport Fit Bowie
Hello tech3,

Sport Fit Bowie and Smart Health Clubs invite you to
download the new App. With this App, the latest
information and services provided by Sport Fit Bowie will
be at your fingertips.

We have already created your account. Use the following
to login:

Login id: tech3@sportfitclubs.com

Password: abcd1234

1. To install the App, open this email on your mobile
device and click here.

2. Once it installs, open the App.

3. After opening it, click on the "Already have an account?
Login" button.

4. On the next page, enter your Login id and Password.

If you have already downloaded the App, please ignore
this email.

From Sport Fit Bowie and Smart Health Clubs
Powered by:

To manage your email and notifications, go to your App >
Settings > Alerts page.
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Logging Into The App For The First Time
As a member, you already have an account so click on Login under
“Already have an account? Login”

e




This will take you to the login page where you will enter your email
address and the temporary password abcd1234

Login



Once you are logged in, you will be taken to the
Club Page — these next steps may seem like a lot, but you’ll only have to
do it once!

CLICK HERE TO
REGISTER FOR
MYICEUB BEFORE
MAKING BOOKINGS.
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The first thing you should do on this page is to register for MyiClub — this
will be used to validate your member type and allow you to make
bookings - Click on the MyiClub Icon near the top of the screen:

CLICK HERE TO
My REGISTER FOR
{®[VIW NyiCLUB BEFORE
[Seldlll MAKING BOOKINGS.




This will take you to the MyiClub Member Sign in Page. Next you need to
register for MyiClub so click on Register:

Member Sign In

Username

I

Password

ALE]

_| Remember Me

| forgot my username or password

New member?

— So—

If you are experiencing difficulty logging in or
registering, please contact your club for
further support.




This will take you to the MyiClub Registration Page —if you know your
Agreement #, you can enter it and continue to register:

MY iCLUBonine
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If you don’t know your Agreement Number, Click on Retrieve Agreement
Number:

Register
@

Link Agreement

Agreement Number

Retrieve Agreement Number

First Name




Enter your email address - You Must Enter the Same Email Address that
Sport Fit Bowie has on file for you — If you’re not sure, please call the
Front Desk at 301-262-4553 to confirm.
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You will get the Confirmation Page next — at this point, check your email
for your Agreement Number.




Once you have your Agreement Number, go back to the Registration Page
and complete your MyiClub Registration:
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SPORTFIT

In response to your request to retrieve your agreement
number, below are your agreement number(s) and
barcode(s), if applicable. If you did not submit this
request, ignore this email

Agreement Number: 0843796506 —

Barcode: 368010

Our mailing address is:
SportFit Bowie

100 Whitemarsh Park Drive
Bowie, Maryland 20715

Contact Us
Phone Number: (301) 262-4553
Email:

ifitclubs com




Now that you are back on the Registration Page, enter your Agreement
Number, First and Last Name and Zip Code and Click Continue:

Register

eeeeeeeeeeeee

Agreement Number

Retrieve Agreement Number

First Name
Last Name

Zip/Postal Code

Your privacy is important to us

We do not rent or sell your personal information to
third parties. To learn more, read our privacy policy.




Now it’s time to link your Agreement — Enter and Re-enter Your Email
Address, then use your email address as your username. Enter and Re-
enter your password and Click Register.

Register

Link Agreement

Email Address

116

UseYourOwnEmail@gmail.com
Re-enter Email Address

UseYourQwnEmail@gmail.com

Create your username

e

UseYourOwnEmail@gmail.com

Available

Create your password




You are now Registered for MyiClub!

i ™
Register
O, @ ©
Link Agreement Creste Account Complete

You have been registered!

Sign in to MYiCLUBEOnline to begin managing
your membership.




MyiClub will allow you to manage your Sport Fit Bowie member account,
so let’s log in and take a look around — enter your username and
password, then click Sign In:

Member Sign In

Username

I

Password

1@

_| Remember Me

| forgot my username or password

New member?

Register I

If you are experiencing difficulty logging in or
registering, please contact your club for
further support.




Once Logged in, you can Update your Personal Info:

Club - Locartion: SportFit Bowie Phone: (301) 262-4553

SPORT

TOTAL FITNESS CLUBS

My Activities | Classes | Shop | | My Account | Sign Out | Help
My Personal Info - Update
Email, phone, address, more ADMIN Mlke

123 FAKE 5T
My =it dntes BOWIE MD 20715
Payment method and dues
Halfe a_PaymEnt Email Address: mja.win]0@gmail.com Update
Pay invoice
Home Phone: (301) 262-4553
My Agreement Info Mobile Phone:
Membership details
Work Phone:
My Payment History Emergency Contaci:
Past payments & purchases Emergency Phone:
My Check-in History
Date & time of check-ins
L i P, d: *rksrrrass Change

CanceliFreeze Policy | Terms & Conditions | Privacy Policy | Online Security
©2009-2022 Powered by ABC Fitness Solutions




Update your Billing Info:

Club - Location: SportFit Bowie Phone: {301) 262-4553

SPORT FIT

TOTAL FITNESS CLUBS

My Activities | Classes | Shop | | My Account | Sign Out | Help

- ™
My Personal Info
Email, phone, address, more

Past Due: so0.00
Next Payment: £0.00

My Billing Info Next Payment Due: None
Payment method and dues

Makedfiaymene Stored Payment Method

Pay invaice
My Agreement Info ADMIN TEST
Membership detall i . Vi
embership detalls Credit Card Type: Visa Update
Credit Card ending in: 0973

My Payment History
Past payments & purchases Expiration Date: 07/27

My Check-in History
Date & time of check-ins

Cancel/Freeze Policy | Terms & Conditions | Privacy Policy | Online Security
©2009-2022 Powered by ABC Fitness Solutions




Make a payment if due:

Club - Location: SportFit Bowie Phone: {301) 262-4553

SPORT FIT

TOTAL FITNESS CLUBS

My Activities | Classes | Shop | | My Account \-S_ign Out | Help

r ™

7 3 gl
My Peianal lnts B Charge my credit card ending in 0973

Email, phone, address, more Enter different payment method Past Due: s0.00
o Next Payment: 50.00
My Billing Info Paym A t Pay Date Y
Payment methad and dues 0.00 Nov 23,2022 | Next Payment Due: None
Malfe a.Payment This is @ one time payment. Your future draft
Rayilnvoice date will not be changed.

My Agreement Info
Memsersnp seai SR
My Payment History

Past payments & purchases

My Check-in History
Date & time of check-ins

Cancel/Freeze Policy | Terms & Conditions | Privacy Policy | Online Security
©2009-2022 Powered by ABC Fitness Solutions




View your Agreement Details and your Agreement Documents:

Club - Location: SportFit Bowie Phone: (301) 262-4553

SPORT FIT

TOTAL FITNESS CLUBS

My Activities | Classes | Shop | | My Account | Sign Out | Help
My Persanal lato Agreement Number: 0843796506
Email, phone, address, more
Agreement Began: 05/08/2017 Membership S5tatus: Active
My Billing Info
Payment method and dues Down Payment: $0.00 Membership Type: Passport
Agreement Type: Paid in full Member Since: 12/30/2010

Make a Payment

ol invaite Auto Renew: None

(7 Documents {EE————

My Agreement Info SportFit Bowie
Memtershipdetailz 100 Whitemarsh Park Drive

Bowie, MD 20715

My Payment History -
Past payments & purchases (301) 262-4553

My Check-in History

Date & time of check-ins
e J

Cancel/Freeze Policy | Terms & Conditions | Privacy Policy | Online Security
©2009-2022 Powered by ABC Fitness Solutions




View your Purchase History:

Club - Location: SportFit Bowie Phone: (301) 262-4553

SPORT FIT

FOTAL FITNESS GLUBS

My Activities | Classes | Shop | | My Account | Sign Out | Help

I

B = =y
My ercnal inte Purchase “listory - &
Email, phone, address, more —

09/24/2022 | ol 1o | 11/23/2022

My Billing Info

Date Description Locatian Mechod Price  Tax Paid
Payment method and dues
11/23/2022 CT Rental Ady-1 Hr  SportFit Visa $36.00 $0.00 $36.00
Bowie - Bowie
Make a Payment
Pay invaice. 11/22/2022 SemiPrivTen Les-  SportFit Visa -$54.00 $0.00 -$54.00
Pro-2-60-M Bowie - Bowie
My Agreement Info 11/22/2022 SemiPriv Ten Les- SportFit Visa §54.00 5000 5400
Membership detalls Pro-2-60-M Bowie - Bowie
11/15/2022 CT Rental Adv 1.5 Hr SportFit Visa -534.00 50.00 -554.00
My Payment History Bowie - Bowis
Past payments & purchases 11/15/2022 €T Rental Ady 1.5 Hr SportFit Visa 554.00 50.00 §54.00
Bowie - Bowie
My Check-in History 11/14/2022 Tennis Les- SportFit Visa -$100.00 $0.00 -$100.00
Date & time of check-ins Pro-60M-M Bowie - Bowie
s ¥ 11/14/2022 1.5 hr Ad Clin-DI-M  SportFit Visa -545.00 35000 -%$49.00
Bowie - Bowie
11/14/2022 Ten Leag-1.5 hr- SportFit Visa -589.00 50.00 -$89.00
HE-M Bowie - Bowie
11/12/2022 Tennis Les- SportFit Visa 5100.00 50.00 $100.00
Pro-60M-M Bowie - Bowie
11/12/2022 1.5 hr Ad Clin-DI-M  SportFit Visa $49.00 $0.00 $49.00
Bowie - Bowie
11/12/2022 Ten Leag-1.5 hir- SportFit Visa $85.00 5000 $895.00
HS-M Bowie - Bowie
10/20/2022 CT Rental Adv-1 Hr  SportFit Visa -536.00 50.00 -536.00

Bowie - Bowie

Payment History

—

09/2412022 | T 1o [ 1172312022

o payment history during this date range



View your Check In History:

TOTAL FITNESS CLUBS

Club - Location: SportFit Bowie Phone: (301) 262-4553

My Activities | Classes | Shop |

| My Aceount | SignOut | Help

My Personal Info
Email, phone, address. mare

My Billing Info
Payment method and dues

Make a Payment
Pay invaice

My Agreement Info
Membership details

My Payment History
Past payments & purchases

00/24/2022 | T to | 11/23/2022 | = -
Dace Time Location Home Club
09/24/2022 11:54am SportFit Bowie - Bowie X
09/30/2022 1:19pm SportFit Bowie - Bowie X

Date & time of check-ins

[ My Check-in History
\

Cancel/Freeze Policy | Terms & Conditions | Privacy Policy | Online Security

©2009-2022 Powered by ABC Fitness Solutions



And More — Note: We don’t use the My Activities, Classes, or Shop
Feature in MyiClub So Please Don’t Use It — it will all be handled in the

Sport Fit App:

Club - Location: SportFit Bowie Phone: (301) 262-4553

TOTAL FITNESS CLUBS

My Activities | Classes | Shop | | My Aceount | SignOut | Help

f ™ [ 2
My Personal Info 09/24/2022 | to | 11/23/2022 _' -

Email, phone, address. mare

uj‘ Billing Info Date Time Lecation Home Club
Payment method and dues 09/24/2022 11:54am SportFit Bowie - Bowie X
09/30/2022 1:19pm SportFit Bowie - Bowie X

Make a Payment
Pay invaice

My Agreement Info
Membership details

My Payment History
Past payments & purchases

My Check-in History
Date & time of check-ins

b

Cancel/Freeze Policy | Terms & Conditions | Privacy Policy | Online Security
©2009-2022 Powered by ABC Fitness Solutions




Important Payment Note

* You MUST have a credit card on file with Sport Fit in order to make
bookings/purchases through the app.

* If you pay your dues by EFT, and don’t have a credit card on file, stop
by the Front Desk during business hours to add one. Adding a credit
card for these purposes does not change the method we bill your
monthly dues.



Now that you are registered in MyiClub, Go Back to the Club Page of the
App and at the bottom right of the screen, click on Settings (the gear
icon):

CLICK HERE TO
My REGISTER FOR
{®[VIW NyiCLUB BEFORE
[Seldlll MAKING BOOKINGS.




On the Settings Page, Click on App Sync:

I & EI Q




On the App Sync Page, move the slider to the right and the App is synced
to your Sport Fit account. This must be done to allow you to use the app
and receive the member benefits!

&G R . W H83% 2:54

< App Sync

If you enable any of the Sync options, we recommend
that you use a strong password for this App

Club Account
Syncis ON a -
Account Details

Hame ADMIN TEST



Click the back arrow at the top left of the screen and you’ll be taken back
to the Settings page — on the settings page, click the Home Icon on the
bottom left of the app:

I & EI [f,m




We're almost done, | promise! - Among that many exciting things this app will let
you do is to expand your social network of like minded fitness enthusiasts. We also
provide a method for booking your children. — We do this by setting up your
profile, so Click Profile on this page:
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You will be on the Basic Section of your Profile which should already be mostly filled out, but feel free
to change anything except your barcode.

NOTE: Make sure you enter your date of birth so your profile can be searched for by friends, a feature

that is only available to those 18+. If you have children, we strongly recommend you add your photo.

G R o W E87% 12:57

< Profile

Main

~ Date of Birth
\ 01-01-1980

oenger ———————
) - o

mja.winl0@gmail.com
 Nick Name®
| Admin

 Flrst Name
‘ Admin

~ L3st Name
| Mike

Barcode
( w10

 Gountry Phone Numper

‘ q ? ’ (301) 282-4553

Member YES

Family accounts

As the primary account holder, you can create
and manage accounts for other family
members, and purchase and book classes and



If you have Family Members, you can add them to your App account for booking into
appropriate classes (Kid’s Tennis, Swim Lessons, Summer Camps, etc.) A spouse can also
set up an account and add their children so that either parent can make bookings for the

children. Scroll down to the bottom of the Profile > Main Page > Family Accounts

&G R .« W E87% 12:53

Profile

Family accounts
As the prima y unt holder, you can create
nd manage t f othe! frmly
membe(-;, and purr.h nd book cla: and
services for them. There e two types f
family accounts.
NIIN BI:GOIHII Th y urchase and book,
r all lh ¥ family
me mb
cnlldaunuunt I(th ey hav th pp m e
purchase and book, clas and services only
for Lhemﬁelves.
8pouse Admin
spouseshc@gmail.com
O Child account @ Adult accoun t
Ghild 1 Admin

@ childaccount (O Adultaccount

Ghild 2 Admin

@ child account O Adult account



From there, you should see other family members. If you don’t see a family member
listed that you believe should be listed, first click on Update Family Accounts. If you still
don’t see the family member, please send an email to app.support@sportfitclubs.com

=G R .« W E87% 12:53

< Profile Done

Main

Family accounts

As the primary account holder, you can create
and manage accounts for other family
mempbers, and purchase and book classes and
services for them. There are two types of
family accoun’ ts.

Adult account: They can purchase and book,
classes and services for all other family
members.

Child account: If they have the app, they can
purchase and book, classes and services only
for themselves.

8pouse Admin
spouseshc@gmail.com

QO childaccount (@ Adult accoun t
Ghild 1 Admin

@ chidaccount (O Adultaccount

Ghild 2 Admin

@ child account QO Adult accoun t

‘




From there, you should see other family members. Select the type of account (Adult for
over 18 / Child for Under 18) and Click Update Family accounts. This will link all your
family members in one place.

=G R .« W E87% 12:53

< Profile

Family accounts

As the primary account holder, you can crea
and manage accounts for other family
mempbers, and purchase and book classes and
services for them. There are two types of
family accounts.

Adult aecount: They can purchase and book,
classes and services for all other family

te

members.
Child account: if they have the app, they can
purchase and book, classes and services only
for themselves.

8pouse Admin
spouseshc@gmail.com

O Child account @ Adult accoun t
Ghild 1 Admin

@ chidaccount (O Adultaccount

Ghild 2 Admin

@ child account O Adult account

‘




Once you have all the family accounts linked, you'll need to provide additional
information about kids, such as emergency contacts, allergies, medications, etc. When a
child is registered for a program, this gives our staff the information needed to contact
you immediately in the event of an emergency. Click on the child(s) name one at a time:

&G R .« W E87% 12:53

Profile

Family accounts

As the prima y unt holder, you can create
ana t for othe fmily
urr.h nd book cla: and

e two types f

MIIN BI:GOIHII Th y urchase and book,
r all lh ¥ family
memb

CHIIMUBIUI‘I[ I(:h ey hav th pp th y
purchase and book, clas and s cesonly
for Lhemﬁelves.

8pouse Admin
spouseshc@gmail.com

o Child account @ Adult account

Ghild 1 Admin

@® child account O Adult account

Ghild 2 Admin

@ child account O Adult account



Fill in all the required fields. Tip: When entering the Date of Birth, click on the calendar to
the right of the name, then select the birthyear from the drop down, then the month, and
then the day.

2009 « £ >




Fill in all the required fields, and we strongly recommend adding your child’s photo. The
photo can only be seen in the app and it allows for quick identification of your child in the
event of an emergency. Once you've entered all the required info, scroll to the bottom,

< Child 2 Admin

Child account
* Piease Mill mandatory flelds
* Ploase fll mandatory fleids

Date of Birth
{ns-za-znu &
 Gender*
‘ Male (o]
mall
Nick Name
hnunz l
First Name™
{cmmz ’
- Last Name*
[mmm ’
] School Name* |
| Niergis/Hetlcaton® ]
|f ar. inti l



And click Done.

G R W E77% 11:04

Child 2 Admin g

Apartment/suite

ciy”
Bowie

State*
Maryland -

 Gountry*
[ UsA

e
{ 0715

Emergency Contact

Name®
[ Admin Mike -

r Country* — ~ Phona Number* -

q Hlazmsa—vnsu
Barcode
[nma
 Gountry — - Phone Number
‘»1 H:mmaw




The app is designed to incorporate more social interaction and to use technology to expand
your tennis life. If you are a Tennis player, Click on Tennis at the top of the Profile Page, then
fill in your preferences — be sure to scroll all the way down! This will help you find new players
to play with. Once you have completed it, Click Done at the Top Right of the App.

&G R al W §86% 12:59

Profile

Days and times when you want to play

Befare Between Arter
10AM 10AM- APM AP

Non
Tug
Wed O O
y O O
Fi O O
st O O
sun O O

Partner preference



Next, let’s go back to the Home Screen and click on “Friends” to set up
your Friends list:
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PROFILE

'\ BOOKING
" HISTORY



On the Invite Friends tab, you can invite friends by clicking on the + sign
on the bottom right side of the app:

< Friends

0 How da I find friends at my club?



In the search bar, you can search by name, email address or barcode — when you
find a friend to add, click on Invite and the friend will receive a notification. NOTE:
You can only search for friends who are members of the club!

< Invite Friends

Q testl

Admin Test

Sportrit it Test INVITE



You will see in a moment why it’s important to add your friends — you need them
to help make Tennis bookings!

OK, that’s it for the set up and you won’t have to do it again!

< [Friends

Mike Allison



Your Barcode will allow you to scan to check yourself into the club and
view your upcoming calendar — at the top of any page, click on the
Barcode Icon:

m & B A

CLICK HERE TO
My REGISTER FOR
@[V MyICLUB BEFORE
[Seldlll MAKING BOOKINGS.

2
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CEBOOK
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LOGIN




Click on the Barcode Icon to see your Club Barcode. You will also be able to view
and cancel upcoming bookings — cancellations can be made up to 24 hours prior to
the booking to prevent a charge — less than 24 hours will require the charge to be
made:

EG 6 R .4 W §78% 3:40

<  Barcode
Hello Admin, Good Afternoon!

Qi

S=o 1

Upcoming Bookings

Services

% Today Singles
Tue, Sep 13 at 09:00 PM

& courts1

@ Sport Fit Bowie, Tennis Courts

VIEW ALL BOOKINGS



In Review:
At the top of every page in the Mobile app, there is an icon for your
barcode:

CLICKHERE TO
REGISTER FOR
MYICLUB BEFORE

MAKING BOOKINGS.




Good News! There are now bar code scanners at both Front Desks, and you
can scan the barcode in the app to check yourself into the club! Of course, you
can always give your name to the Front Desk Staff like you always have.

Barcode
Hello Admin, Good Afternoon!

SISO 1O




Need Help with your Sport Fit Membership Account? From the Club
page, click on the MyiClub icon to manage your Sport Fit Account:

CLICK HERE TO
My REGISTER FOR
{®[VIW NyiCLUB BEFORE
[Seldlll MAKING BOOKINGS.




You should have already for MyiClub, so login in here (you can click Forgot
username or password if needed):

< MyiClub

MY iCLUBoniine

Member Sign In

emem
sign In

| forgot my username or password

New member?

Register

ncing difficulty logging
contact your club

Terms & Conditions | Privacy Policy. | Online Securit

©2009-2022 Powere d by ABC Fitness Solutions




As an adjunct to our Mobile App, we also offer a Web App that has limited capabilities
— Refer to our Web App User Guide for full details.
Go to and Bookmark MySportFit.com. From here you can go to the web app or
download our User Guides

Welcome back!

Login to the Sport Fit Bowie

I}

Email Address

1 Remember me

Forgot Password
Don't have a login?



If You Need Any Assistance In the Web App

e Call the Front Desk at 301-262-4553
* Send us an email to app.support@sportfitclubs.com

* Let us know what you think of the Sport Fit Bowie App and feel free
to recommend anything that might help the app serve you better!

* Updates to this User Guide will be sent you as updates are issued.



