BOWIE

A Health Club Like No Other




Adult Tennis Guide

ClUB
EXPERIENCE




To Make Tennis Bookings — Go Back to the Club Tab = Click on Tennis =2
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Then Click on one of the options — We’'ll start with Book A Court/Private
Lesson:
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< Tennis

1
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The bookings are all done the same way, so let’s make a booking for Today Singles
— Click on Book Court/Private Lesson Tab:
NOTE: Today Bookings can only be made eight (8) hours prior to the start time of

the booking.

< Tennis

1
Y Tennis Pros

S5 calendar

‘ “' Book A Court/Private Lesson

! Leagues



Then click on Today Singles:

Book A Court/Private Lesson




Then Click on Select A Court:

< Today Singles w

*0.0/5 0

Must have 2 Passport Members

60
Minutes

Yo Ratinos & Reviews

Tap o Rate #x #r ¥ ¥r 7
/# Write Review

‘ —



Then Select one of the time displayed that courts are available and click
on the time:

< Today Singles

Tue
02 May

Tug, May 02

100 PM
Q@ Sport Fit Bowle, Tennis ourt

T30PM
Q Sport Fit Bowle, Tennis Court

200 PM
'@ Sport Fit Bowle, Tennis Courl

230PM
Q@ Sport Fit Bowle, Tennis Court

00 P
Q@ spon At Bowle, Tennis Eourt

330PM
@ Sport Fit Bowle, Tennis Court

400PM
Q sport Fit Bowle, Tennis Court

430PM

Q sport Fit Bowle, Tennis Count



From there, review the Terms of Service, then scroll to the bottom,
Check “l agree to these Terms of Service”, then click on Continue:

G R .4 W §85% 1:42

< Terms of service

Tennis Rules

agr owie’
Tennis Rules & R egulations posted at htt, ps://
My! it.com/bowie._ html
| agree to these Terms of Service

) —



Now you’ll see the Book a Spot page — click on any time in light gray —
here we are selecting Court 4. Then click on Invite Partners:

G R .4 W §85% 1:42

< Booka Spot

Please select 0 Spot

1 2 3

4 5 6
i [
7

Mvallable pooked @ Unavailable

You are now booked on Spot 4 in the Today
Singles class on Tue, May 2, at 03:00 PM

INVITE PARTNERS



Select one of your friends or click on Book Without Partner. If you book without a
partner, remember that whomever you end up playing with has used their free
court time and is not entitled to make additional bookings. Violations of this can
result in a Suspension or Revocation of booking privileges:

G R .4 W §85% 1:42

< Invite Partners

Partners who have accepted 1

Admin Mike 7

Want to play but do not have partners?

FIND SUITABLE PARTHERS

Friends

Select up to 3 Friends

siic Test O

INVITE FRIENDS




You’ll then be taken to the Success page. If you want to add thisto a
personal calendar, click on Add To Calendar at the bottom.

NNNNNNN

(© Date Time

Tue, May 2, at 03:00 PM

@ [Location

Sport Fit Bowie, Tennis Court

ADD TO CALENDAR



Go Back to any page and Click on the Barcode at the top of the page:
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And you’ll see your booking:

G R il % §85% 1:43

< Barcode

Hello Admin, Good Afternoon!

<

=

SSOoO1

E3  privTen Less-Pro-60 min
Tue, May 02 at 03:00 PM

@ courts1

@ Sport Fit Bowie, Tennis Court
Event Canceled
Services

& Today Singles
Tue, May 02 at 03:00 PM

© courts4

@ Sport Fit Bowie, Tennis Court

VIEW ALL BOOKINGS




If you need to cancel the booking, click on the booking in your barcode
page:

< code

Bari
Hello Admin, Good Aftel
=
B privient

SsS0o10O

mo

v Ten Less-Pro-60 min
Tue, May 02 at 03:00 PM

wwwwwwwww




On the next page, click on the trash can icon at the top right of the page:

Invite Partners

Partners who have accepted 1

Admin Mike W



At the bottom of the page, you will briefly see the “Cancelling your Today
Singles Booking:

&G

Partners who have accepted

3

< Invite Partners S
1

4

Admin Mike

Want to play but do not have partners?

FIND SUITABLE PARTHERS

Friends
Select up to 3 Friends

Mike Allison O

INVITE FRIENDS




Then you will briefly see the “Spot booking cancelled successfully”:

&G R ¥ 097% 6:43

< Invite Partners o B
Partners who have accepted 1
Admin Mike N

Want to play but do not have partners?

FIND SUITABLE PARTHERS

Friends

Select up to 3 Friends

Mike Allison O

INVITE FRIENDS




You will now see the booking has been cancelled.

Hello Admin, Good Afternoon!

= <

SSO 1

Tue, May 02 at 03:00 PM

& courts1
@ Sport Fit Bowie, Tennis Court

Event Canceled

services

@ Today Singles
Tue, May 02 at 03:00 PM

& courts 4
@ Sport Fit Bowie, Tennis Court

Cancelled



Today Xtra Courts, Advance Courts and Tennis Pro Lesson Bookings all
have a fee.

* Advance Courts Bookings can only be made 7 days in Advance

* Payments for Today Xtra Courts, Advance Courts Bookings will be
charged to your card after the booking/lesson is completed!



Now we’ll book an Advance Court — |et’s select Adv Singles:

G .« ¥ H75% 11:39

< Book A Court/Private Lesson

Today Xtra-60 min

Today Extra Caurt Time-60 min - $36 fee

i@ g+ g=dl ]

Today Kira-30 min

Today-Extra Tennis Court Time-90 min -
$54 fee

WYYy v @

Adv Singles-60 min

‘ Must have 2 Passport Members - $36 Fee

b8 g-gg=dl ]

Adv Singles-90 min

Must have 2 Passport Members - $54 Fee

ix8:g-gx g4l ]

Adv Singles-120 min

Must have 2 Passport Members - $72 Fee



Click on Select A Court —the fee for each service is listed next to the
description — Click on Select A Court:

G 4 WEE9% 3:41

< Today Ktra-60 min

*00/5 @
Today Extra Court Time-60 min - $36 fee

60

Minutes

Yr  Ratings & Reviews

Tap to Rate Tryrrsv oY
/" Wiite Review



Select your time:

G R .« W E69% 3:43
Today Ktra-60 min
Fil sal sun Mon Tue
1Ny 12Nov  13Nov  14Nov  15Nov 1
Fil, Nov 11 L]
230PM

@ Sport Fit Bowle, Tennls Gourt

N @ Sport it Bowie, Tennis Courl
EnTe @ sport it Bowie, Teanis Courl
oty @ Sport Fil Bowie, Tennis Courl
i Q' Sport Fit Bowle, Tennis Court
S00PM

Q Sport Fit Bawle, Tennis Cour

@ Sport Fit Bowle, Tennis Court

Fit Tennis Courl



Select Your Court and Click on Invite Partners:

G 4 WHE9% 3:43

< Booka Spot

E E E

Avallable Booked @ Unavallable

You are now booked on Spot 1 in the Today
Xtra-60 min class on Fri, Nov 1], at 05:00 PM



Once you've found your partner, scroll down an click on Inform Partners:

< Invite Pariners

Partners who have accepted 1

Admin Test 4

Want to play but do not have partners?

FIND SUITABLE PARTNERS
Friends
Your Friends
Mike Allison
INVITE FRIENDS

-



Scroll to the bottom and click Add to Calendar to add it to your personal
calendar — If you need to cancel this booking, use the same steps
described earlier in this guide:

- ©

Success

Senvice Information
Today Singles

You are booked for the Today Singles on Thu,
Aug 25 at 02:00 PM

Booking Information

© St

Number 1

@© DateTime

Thu, Aug 25, at 02:00 PM

@ Location
Sport Fit Bowie, Indoor Tennis Courts

‘



If you want to book a class, the first step it to decide which class you want
to attend. Go back to the Tennis Page and Click on Calendar:

&G

< Tennis

t Tennis Pros

a4

(1 Book A Gourt/Private Lesson



From there, you can search by date, by Tennis Pro, or by Class. It’s easiest
to search by date:

2 G R il W §84% 2:05
< Galendar Q
By Date By Tennis Pros By Class
Tue Wed Fii sat sun
02May 03May 05May 0BMay  O7 May

Tue, May 02 2

1230PM Adut Total Workout 3.5+ (Fee)
Eddie Tennis Court

5:30PM Teen Beginner-Tue - Apr-May 2023 (Fee)
Robert Tennis Gourt

Wed, May 03 3

1100 AM Adult Adv Bea/Lo Int 2.0/2.5 (Fee)
Bronwyn Tennis Court

1200 PM Adutt Int Glinic 3.0/3.5 (Fee)
Bronwyn Tennis Court

S30M Teen Beginner-Wed - Apr-May 2023  (Fee)
George Teninis Court

Frl, May 05 1

12:00 PM Adult Low Int 3.0 (Fee)
e Tennis Gourt




| searched by date and selected Wed May 03 at 11:00am for the Adult
Adv Beg/Lo Int 2.0/2.5 with Bronwyn. Click on that class...

& G

< Calendar

By Date By Tennis Pros By Class

Tue Wed Fii Sal Sun
02May 03May 05May (06May 07 May

Tue, May 02 2
12:30PM Adult Total Workout 3.5+ (Fee)
Eddie Tennis Court
5:30PM Teen Beginner-Tue - Apr-May 2023 (Fee)
Roben Tennis court
Wed, May 03
1100 M Adult Adv Beg/Lo Int 2.0/2.5 (Fee)
Bronwyn Tennis Gourt
12:00 PM Adult Int Clinic 3.0/3.5 (Fee)
Bronwyn Tennis Court
5:30PM Teen Beginner-Wed - Apr-May 2023  (Fee)
George Tennis court
Fri, May 05 1
12:00 PM Adult Low Int 3.0 (Fee)
Eddle Tennis Court




And it will take you to the Book A Spot. Make sure it is the class you
want, then click on Book A Spot:

&G R . W §84% 2:05

< Rdult Adv Beg/Lo Int 2.0/2.5

Wed, May 3 at 11:00 AM

@ Tennis Court

,-55‘1 Bronwyn

‘”0 Tennis Director-Head Pro

Bronwyn Williams has been a USPTR Certified
Tennis Professional since 1992. She graduate...

60

Minutes

Adult Adv Beg/Lo Int 2.0/2.5 Tennis: The next
step after learning the basics of tennis. Start to
develop better technique, consistency and
understanding of the game in this
instructional class.

S Pice
1w Ad Clin-DI-M - 1 Session $32

1Session valid for 12
Months

BOOK A SPOT



Read and agree with the Terms of Service, then click on Continue:

&G R . W §84% 2:05

< Terms of service

Tennis Rules

ad and agree to Sport Fit Bowie's
i d

have read
Tennis Rules & Regulations posted at htt
MySportFit.com/bowie_tennis.html
| agree to these Terms of Service



This will take you to the Order Summary page. Review your booking again and
click on Place Your Order. Sport Fit Members will have the class charged to your
card on file. Non-Members will need to add a card on file which will be charged

when you place your order.

&G R . W §84% 2:06

< Order Summary

Class Information
Adult Adv Beg/Lo Int 2.0/2.5

4‘%} , Bromwn Wiliams

0 Tennis Director-Head Pro

@  1hrAd Clin-DI-M - 1 Sesslon $32.00
1 Session valid for 12 Months
Total Amount $32.00

Delivery Information

Location

Sport Fit Bowie, Tennis Court - 1



This takes you to the Success page and you can add it to your Personal
Calendar by clicking on Add to Calendar:

R . W §84% 2:06

O

success

Glass Information

Adult Adv Beg/Lo Int 2.0/2.5 $32
1Session valid for 1 2 Months

You are booked for the Adult Adv Beg/Lo Int
2.0/2.5 on Wed, May 03 at 11:00 AM

£E5 s
%

Tennis Director-Head Pro

cancellstion Policy
A penalty may apply if this booking is
incelled after Tue, May 02 at 11:00 AM

Purchase Detalls

B9 Transaction Id
9354

() Date Time.

ADD TO CALENDAR



Go Back to any page and Click on the Barcode at the top of the page:

R .4 ¥ §86% 1:38
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And you’ll see that it has been added to your list of Upcoming Bookings:

< Upcoming Bookings

services
@  TodaySingles
Tue, May 02 at 03:00 PM

@ Sport Fit Bowie, Tennis Court

Canceled

Classes
2 Adult Adv Bea/Lo Int 2.0/2.5
Wed, May 03 at 11:00 AM

© courts1

® Sport Fit Bowie, Tennis Court



You will see that you have been added to the class — Click on Add To
Calendar:

. ¥ R94% 3:50

©

Success

Class Information
Adult Adv Beg/Lo Int Tennis

You are booked for the Adult Adv Beg/Lo Int
Tennis on Wed, Nov 30 at 11:00 AM

o=,
G5 ) Bronwyn

Tennis Director-Head Pro

Cancellation Policy

A penalty may apply if this booking is
cancelled after Tue, Nov 29 at 1:00 AM

Booking Information
hdmin Test

mja.winl0@gmail.com

<@ St

Number 1

‘ ADD TO CALERDAR



If you want a reminder for the class, click on the time you want to be
reminder then click Add:

Add Adult Adv Beg/Lo Int Tennis to
calendar




You’ll be able to cancel the booking as long as it conforms to the
cancellation policy:

A W H92% 4:29

©

Success

Class Information

Adult Adv Beg/Lo Int Tennis

You are booked for the Adult Adv Beg/Lo Int
Tennis on Wed, Nov 30 at T:00 AM

£G3) bronm

Tennis Director-Head Pro

Cancellation Pollcy

A penalty may apply if this booking is
cancelled after Tue, Nov 29 at 1:00 AM

Booking Information

Admin Test (301 5551212
mjawinlo@gmail.com

@ Gourls

Number Courts 1

— T



To Book A Tennis League Go The Club page and click on Tennis:
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Click on Leagues:

G R .l % §86% 1:38

< Tennis

1

L Tennis Pros 8
S5 calendar 16

a

Book A Court/Private Lesson 15

\)
‘ B ieagues 35



You will not see the Fall 2023 Leagues listed until registration opens on
August:

G R W E76% 1:14

< Leagues

There are 35 Leagues In Tennis

W 4.0 Dbis Mon AM-Full Slot fee

W 4.0 Dbls Mon AM - 9:30-11:00am - Full
Slot

W 4.0 Dbis-Mon AM-Half Slot Feo

W 4.0 Doubles League - Mondays AM -
9:30-11:00am - Half Slot

W 3.5 Dbis-Mon PM-Full Siot Fee

W 3.5 Doubles League Mon PM -
7:00-8:30pm - Full Slot

W 3.5 Dbls-Mon PM-Hall Slot fee

W 3.5 Doubles League Mon PM -
7:00-8:30pm - Half Slot

Go-ed 7.0 Dbi-Mon-PM-Full nes

Co-ed 7.0 Doubles League-
Monday-8:00-9:30pm-Full Slot

Go-ed 7.0 Dbl-Mon-PM-Hall ee



Beginning in August, 2023, you we see the Fall 2023 Leagues - We'll click
on the Co-ed 2.5-3.0 Dbls-Wed-M-Full (Slot):

MG R W E70% 2:24

< Leagues

W 3.5-4.0 Dbl Sat-AM-Full 2

W 3.5-4.0 Doubles Tennis League - Sat
9:00-10:30am - Full Slot

W 3.5-4.0 Dbl Sat-AM-Halt ek

W 3.5-4.0 Doubles Tennis League - Sat
9:00-10:30am - Half Slot

W 3.5 Dbis-Sun AM-Full Fee

W 3.5 Doubles Tennis League - Sun
10:00-11:30am - Full Slot

W 3.5 Dbls-Sun AM-Half fes

W 3.5 Doubles Tennis League - Sun
10:00-11:30am - Half Slot

W 4.0 DbI-Fri-AM-Full eas

W 4.0 Doubles Tennis League - Fri
9:30-11:00am - Full Slot

Co-ed 2.5-3.0 Dbis-Wed-PM-Full ~ <=
Co-ed 2.5-3.0 Doubles Tennis League -
Wed 8:00-9:30pm - Full Slot



Then Click on Purchase:

MG R W E70% 2:24

Co-ed 2.5-3.0 Dbis-Wed-PM-Full

Co-ed 2.5-3.0 Doubles Tennis League - Wed
8:00-9:30pm - Full Slot

1:30 Intermediate
Hrs Ditticuity level

2, Active Cohorts
Fall 2022 Tennis Leagues

Winter 2023 Leagues 8/s
S price

Ten 16ag-1.5 hr-F§-M $178
Unlimited Session valid for

12 Months

) B



Scroll down, check the box to the right of “I agree...”, then click Continue:

G R .4 W §85% 1:42

< Terms of service

Tennis Rules

ad and agree to Sport Fit Bowie's
i d

| have read

Tennis Rules & Regulations posted at htt
MySportFit.com/bowie_tennis.html

| agree to these Terms of Service



Review the Order Summary, then click Place Your Order:

MG R W E70% 2:24

< Order Summary

Progrém Information
Co-ed 2.5-3.0 Dbls-Wed-PM-Full

2. Select a Cohort

©  Winter 2023 Leagues 8/s

@© Tenleag-1.5 hr-FS-M 3178

Unlimited Session valid
for 12 Months

Total Amount $178

Dellvery Information

Location

Sport Fit Bowie

PLAGE YOUR ORDER



You will see that you are Successfully Booked:

R W E70% 2:24

©

Success

Program Information
Go-ed 2.5-3.0 Dbls-Wed-PM-Full ~ Amount  $178

Total $178

Unlimited Session valid for 12 Months

Purchase Detalls
B Transaction ld

4292

@® Date Time
23 Nov 2022, 02:24 PM

Delivery Information

Studio Name
Sport Fit Bowie



Go back to your Barcode, scroll down in the Upcoming Bookings and you
we see the registration:

MMG R . W E70% 2:25

< Upcoming Bookings

Event Canceled

Classes

G Co-ed 2.5-2.0 Dbls-Wed-PH-Full
Wed, Jan 04 at 08:00 PM

B Today Doubles
Thu, Jan 05 at 02:30 PM

@ Sport Fit Bowie, Tennis Court

Event Canceled

Services

@ priv Ton Loss-Pro-60 min

ThuI Jan 05 at 03:00 PM



Fall 2023 League Registration Staggered Booking

* The Fall 2023 Leagues will be visible starting in August, 2023 and will
be a staggered registration.

First Week of Registration — for Members who played in the prior league
Second Week of Registration — for all other Members

Third Week of Registration — for Non-Members who played in the prior
league

Fourth Week of Registration — for everyone.



If you want to book a lesson with a Tennis Pro and you don’t know which
pro you want to book with, Click on Tennis Pros:

N .i/ ¥ §80% 3:20

|
‘ ¢ Tennis Pros 6

s Adult Classes/Group Lessons 12

“ Book A Court/Private Lesson 13

B oagues 1



This will take you to the page where you can learn about each Pro — Click
on any Pro to read more about them — Let’s Click on Bronwyn:

There are 6 Tennis Pros In fennis

é’i‘_‘,vj Bronwyn
L Tennis Director-Head Pro
Bronwyn Williams has been a USPTR
Certified Tennis Professional since 1992. ...
Qo

-

| Perris
Tennis Pro

Perris Burke has been coaching for over
ten years and competed with players ...

Do

S fobert
@ J Tennis Head Pro

Robert grew up in Bucks County,
Pennsylvania playing his junior tennis in

G

y Edale
Tennis Pro



From here you can read more about Bronwyn and Book A Session — Click
on Book A Session

&G R . W §78% 12:59

Bronwyn B

Bronwyn 15

Tennis Director-Head Pro o

[E] Certification & Training

« PTR (Professional Tennis
Registry)

& Profile Details

Bronwyn Williams has been a USPTR Certified
Tennis Professional since 1992. She graduated
from Mount St. Mary's University where she
reached the top 50 nationally in Division |
singles. She served as the Head Men's and
Women's Tennis Coach at her aima mater
while completing her MBA. Bronwyn has
served as a head pro at SevernValley Tennis
and Fitness Club and at the Columbia
Association. She has been inducted into both
the Arundel High School and Mount St. Mary's
University Athletic Hall of Fame. Bronwyn has
also been a USTA and ITA Certified official. She
has worked within the corporate community
at Parking Company of America and Strayer
University. Bronwyn teaches all ages and
levels, but particularly enjoys instructing
children under 12 who are just learning this
great sport.

©  Hours vallable

Mondays 12p-430p
Tuesdays 9a-12p



Choose the Session Length:

® G R ¥ E77% 1:04

Services offered by Bronwyn =

Select one of the 2 Services that Bronwyn provides

Priv Ten Less-HP-60 min tee

Private Tennis Lesson with Head Pro-60
minutes

SELECT FHA i ®

Fee

Priv Ten Less-HP-80 min

Private Tennis Lesson with Head Pro-90
minutes

SELECT e ¥ Y Yo vy



Select the Session Length:

® G R ¥ E77% 1:04

Priv Ten Less-HP-60 min

*00/5 W

Private Tennis Lesson with Head Pro-60
minutes

YOU MAY PURCHASE A LESSON, BUT THE
DATE AND TIME OF THE LESSON WILL BE
SCHEDULED BY THE TENNIS PRO!

Cost is $120 for Members and $130 for Non-
Members

Payment is collected after the booking is
completed.

Minutes

S Price
Tennis Les-Head Pro-G6OM-M $120

1Session valid for 12
Months

SELECT



View the success page — Bronwyn will receive an email notifying her and
she’ll coordinate the date and time with:

senvic Information
Priv Ten Less-HP-50 min

appointment.

;. Bronwyn

&&h :
Tennit

o s Director-Head Pro



You can also just email the Pro directly to schedule a lesson and provide
dates and times you are available:

* Bronwyn Williams, Tennis Director/Head Pro
tennisdirector@sportfitclubs.com

* Robert Nuscher, Head Pro - crushertennis@gmail.com

e Damon Austin - Tennis Pro - tennisfarm@gmail.com

e Eddie Davis — Tennis Pro - edit118@gmail.com

_—



In Review:
At the top of every page in the Mobile app, there is an icon for your
barcode:

R .4 ¥ §86% 1:38

m & E Q

CLICK HERE TO
My REGISTER FOR
@V W \YICLUB BEFORE
oIl MAKING BOOKINGS,




Click on the Barcode Icon to see your Club Barcode. You will also be able to view
and cancel upcoming bookings — cancellations can be made up to 24 hours prior to
the booking to prevent a charge — less than 24 hours will require the charge to be
made:

EG 6 R .4 W §78% 3:40

<  Barcode
Hello Admin, Good Afternoon!

Qi

S=o 1

Upcoming Bookings

Services

% Today Singles
Tue, Sep 13 at 09:00 PM

& courts1

@ Sport Fit Bowie, Tennis Courts

VIEW ALL BOOKINGS



Good News! There are now bar code scanners at both Front Desks, and you
can scan the barcode in the app to check yourself into the club! Of course, you
can always give your name to the Front Desk Staff like you always have.

Barcode
Hello Admin, Good Afternoon!

SISO 1O




Need Help with your Sport Fit Membership Account? From the Club
page, click on the MyiClub icon to manage your Sport Fit Account:

R .4 ¥ §86% 1:38

m & E Q

CLICK HERE TO
My REGISTER FOR
@V W \YICLUB BEFORE
oIl MAKING BOOKINGS,

m%ﬁ

)




You should have already for MyiClub, so login in here (you can click Forgot
username or password if needed):

< MyiClub

MY iCLUBoniine

Member Sign In

emem
sign In

| forgot my username or password

New member?

Register

ncing difficulty logging
contact your club

Terms & Conditions | Privacy Policy. | Online Securit

©2009-2022 Powere d by ABC Fitness Solutions




Any Other Problems?

e Call the Front Desk at 301-262-4553, or
* Send an email to app.support@sportfitclubs.com




Then click on Support to send us a message:

R .« ¥ R90% 4:52

m &3 = D

] SUPPORT ﬁ
;{
PRIVACY \. Wl AP SYNE




As an adjunct to our Mobile App, we also offer a Web App that has
limited capabilities:

* Go to and Bookmark MySportFit.com which will automatically take
you to the Web App Login page:

Welcome back!

Login to the Sport Fit Bowie

I}

Email Address

1 Remember me

Forgot Password
Don't have a login?



If you haven’t logged in to the Mobile App, you can login here with your
email address and the password abcd1234

Welcome back!

Login to the Sport Fit Bowie

(8]

Email Address

[] Remember me

Forgot Password
Don't have a login?



Then change your password and click on Submit:

CHANGE PASSWORD

Old Password

New Password*®

Confirm Password®

e

116




Your password has changed and you’ll see your viewing options at the top
of the page. Let’s first click on Club, then MyiClub:

Club @ Dashboard Library @ Settings @ E Q

Location And Hours
Facebook
Instagram

Sport Fit Website

) Vyiclb

b




From here, you can follow the same instructions for setting up you
MyiClub account to manage your Sport Fit Member Account

Club - Location: SportFit Bowie Phone: (301) 262-4553

TOTAL FITNESS CLUBS

Classes | Help

Member Sign In
Username )
[ ]
Password

Remember Me
| forgot my username or password
New member?
Reg
P ulty lo,
g please conta €t your b
further support.




While you can’t book tennis courts in the Web App, by setting up your
account, fellow Sport Fit Members Mobile App users can add you as a
Friend and then add you to their bookings!

* What you can do in the Web App is:
* View Tennis Pros and add them as your trainer
* Read about and book Tennis Leagues and Adult Tennis Classes



To book Read about a Pro, Click on Club > Tennis:

® Home
= club
< o @D~

Aquatics
Junior Tennis
Tennis

Kids Programs

Location And
Hours

Facebook
Instagram
Sport Fit Website

MyiClub



To Read about Tennis Pros, click on Tennis > Tennis Pros:




Then we’ll click on Bronwyn,

< Tennis Pros

There are 8 Tennis Pros in Tennis

Branwyn
“ Tennis Director-Head Pro

Home

Club Bronwyn Williams has been a USPTR Certified Tennis
T Professional since 1992, She graduated from Mount 5t
Mary's University where she reached the top 50

Club nationally in Division I sin...

Junior Tenr Robert

Tennis Head Pro

Robert grew up in Bucks County, Pennsylvania playing
his junior tennis in the middle states section, After

s Progr moving to Maryland he attended the University of
Maryland. Upon graduatio...

Location And Hours i3

Facebook

A, ]
[ fost ) Perris

Tennis Pro

Perris Burke has been coaching for over ten years and



From here, you can click Book A Session which will allow you to pay for a
session, however the session will actually be scheduled by the Tennis Pro.

EE ®

< Tennis Pros

e 9

(% el ile(c) =
" Tennis Director-Head Pro

There are 8 Tennis Pros in Tennis

@ Certfication & Training

= | : -
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Tennis Robert grew up in Bucks County, Pennsylvania playing
his junior tennis in the middle states section. After
moving to Maryland he attended the University of
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Maryland. Upon graduatio..
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Tennis Pro
Perris Burke has been coaching for over ten years and
trained with players ranked in the top ten in the world,
He has worked with all ages from kids to adults. He
specializes in to...
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To Book A Class, go back to Club > Tennis >
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Then click on Calendar

~ ama @
Tennis Pras 8 Calendar 16

‘K\ Book A Court/Private Lesson 15 @l Leagues 35

Tennis

Kid:




You can search by Instructor, or By Class, but to make a booking, go to the
date you want to book and Click Book Now. We’'ll select the Adult Low Int
3.0 (fee) with Eddie on Friday, May 05 at 12:00pm
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< Calendar

Instructors Classes
All Instructors x ] All Classes >
Tue Wed Thu Fri Sat
May 02 May 03 May 04 May 05 May 06

11:00 AM (60 min)
Admin Court Time-60 min
Tennis Court

1:00 AM (80 min)

Adult Adv Beg/Lo |

Bronwyn Williams
Tennis Court

Baok Now

Baok Now (8/8]

12:30 PM (80 miin}
Adult Total Workout
Eddie Davis

Tennis Court

12:00 PM (90 min)

Adult Int Clinic 3

Bronwyn Williams

Tennis Court

Book Now (8/8)

Book Now [10/10)

05:30PM (60 min)

Teen Beginner-Tue - Apr-May

073

05:30 PM (60 min}

Teen Beginner-Wed - Apr-May
2073

Sun
May 07

Mon
May 08

12:00 PM (90 min)

Adult Lo
Eddie Davis

Tennis Court

10:30 AM (60 min)

Free Intro to Tennis (
Bronwyn Williams
Tennis Court

12:00 PM (90 min)

Adult Int Clinic 3.0/3.5 (F
George Martin IV

Tennis Court

10:30 AM (90 min)

Adult Double Drills/Play 3.5+
George Martin IV

Tennis Court

Book How (10/10)

Book Mow (8/8]

Baok Now [10/10)

Baok Now (5/8]

Powered By @ SMART HEALTH CLUBS

03:00 PM (60 min)
Admin Court Time-60 min
Tennis Court

Book Now

06:30 PM (30 min)

Adult Total Workout 4.0+
Robert Nuscher.

Tennis Court

Book Now (12/12)

v

Contact Us | Privacy Policy | Terms of Use



Confirm that it is the correct date/time and class. If it is, click on Book A
Slot:

Adult Low Int 3.0

Fri, May 05 at 12:00PM

® Tennis Court

% Eddie Davis

Tennis Pro
USPTA Elite Teaching Pro
Head Baoys and Girls Tennis Coach Laurel High School - Regional Champions
USPTA / New England Pro ¢ e Year

tlantic College Coach OF the Year
gl ...Show More

0 0/1

Minutes

o

0
Available Spots

These players are somewhat consistent with their shots, but do not hav
control. Movement is not as effigent, but they are familiar with court
positions. This class will improve those skills so you ...Show More

$ Price

1.5 hr Ad Clin-DI-M - 1 Session




The next step is to read and agree to the Terms of Service, then click on

Continue;
@ &
ms of Service  Success
g Term

CONTINUE




For MEMBERS, you are booked and you card will be charged after the
class is complete. If you don’t cancel at least 24 hours before the class,
your card will also be charged after the class is complete.

©

Success

Class Information

Adult Adv Beg/Lo Int Tennis

i (;’.-.f‘l Bronwyn
1 Tennis Pros

Beooking Information
@ Date Time
Nov 30, 2022, at 11:00 am

@ I mratinn e

Close




The next step is to read and agree to the Terms of Service, then click on
Place Your Order:

Order Details
(1 ) 2 3
Order Details Credit Card Information Purchase
Confirmation
Class Information
Adult Adv Beg/Lo Int Tennis
@ Tennis-Adult 60 min Class-NM -1 538
Session
1 Session valid for 12 Month
Bronwyn Williams
Tennis Director-Head Pro
Tennis-Adult 60 min Class-HM -1 538
Session
1 for 12:Manth
Total $38.00

Delivery Information

Studio Name
Sport Fit Bowie

Studio Location
Tennis Court

Terms & Conditions

Terms and Conditions

| have read and agree to the Terms of Service —
Close Place Your Order _



For NON-MEMBERS, if you don’t already have a Credit Card on file, you can click on Add a
Credit Card. Otherwise fill in the blanks at which time the Proceed To Confirmation will
appear on the bottom right which you can click to complete the booking. You will then be
taken to the confirmation screen to show the booking was completed.

Credit Card Information

Credit Card Information Purchase
Confirmation

Cards on file

Add a Credit Card

Credit Card Details

I

SCSHC Test

L3 |E Tl

| sbshec.guestigmail.com

r 4
visa 4117 1111 1111 111 09/25 123 20715 |

Back Proceed To Confirmation _



Both Members and Non-Members will then receive and email and push

notification in the app. If you are using the app, you can click on Barcode > Scroll
down to Upcoming Bookings to manage the book — Click on the booking you want
to manage
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Upcoming Bookings

Classes

Adult Adv Beg/Lo Int Tennis
Wed, Nov 30 at 11:00 AM

& Courts1

@ Sport Fit Bowie, Tennis Court



This opens up the booking and if you need to cancel, Click Cancel
Booking:
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Success

Class Information
Adult Adv Beg/Lo Int Tennis

You are booked for the Adult Adv Beg/Lo Int
Tennis on Wed, Nov 30 at 11:00 AM

A=
I (E: | Bronwyn
'- Tennis Director-Head Pro

Gancellatlon Palicy
A penalty may apply if this booking is

cancelled after Tue, Nov 29 at 11:00 AM
Booking Information
Admin Test (30D 555-1212

mja.wini0@gmail.com

© Gourts

Number Courts 1

e _



Bookings for Tennis Leagues are done exactly the same way — Click on
Club > Tennis > Leagues.
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The Fall 2023 Leagues will not be posted until August 2023 when booking
opens.
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< Leagues = W 4.0 Dbls Mon AM-Full Slot a
There-are 35 Leagues in Tennis
o
W 4.0 Dbls Mon AM-Full Siot ree a0 advanced i
.0 Dbls Mon AM - 9:30-11:00am - Full Slet Minutes ) y
W 4.0 Dbls-Mon AM-Half Slot Fee
]

W 4.0 Doubles League - Mondays AM - 9:30-11:00am -
Half Slot

W 3.5 Dbls-Mon PM-Full Slot Fee

W 3.5 Doubles League Man PM - 7:00-8:30pm - Full Slot

W 3.5 Dbls-Mon PM-Half Slot Fee
W 3.5 Doubles League Maon PM - 7:00-8:30pm - Half
Slot

Co-ed 7.0 Dbl-Mon-PM-Full Fee

Co-ed 7.0 Doubles League-Manday-8:00-9:30pm-Full
Slot




Tennis Booking Rules

e Today Court Bookings can only be booked Passport members starting a 5:00am
the day of the booking.

* Today Xtra Bookings may be made at any time, but there is a fee associated with
it that will be charged at the end of the booking.

* Advance bookings can be made no more than 7 days in advance, or later that 24
hours in advance and there is a fee associated with it that will be charged at the
end of the booking.

* Only Tennis Pros can make bookings for Tennis Lessons

* Adult classes can be booked no more than 7 days in advance, or later that 24
hours in advance.

* To make Tennis Bookings that have a fee, the member must have a credit card on
file in DataTrak. If a member Fays their dues by EFT, they must add a credit card
in order to make bookings online. Non-Members must add a card on file in the

app.




If You Need Any Assistance In the Web App

e Call the Front Desk at 301-262-4553
* Send us an email to app.support@sportfitclubs.com

* Let us know what you think of the Sport Fit Bowie App and feel free
to recommend anything that might help the app serve you better!

» Updates to this User Guide will be posted at https://MySportFit.com
when issued.




